
CONFERENCE INFORMATION 
 
Tuesday April 6, 2010 
Holiday Inn Hotel & Suites Northwest 
Des Moines, Iowa 
9:00 a.m. – 3:30 p.m. 

 
 
 
 

CONFERENCE AGENDA 
 

8:30 am Registration Begins  
(Visit with our Exhibitors) 

 
9:00 am Welcome 
 
9:15 am The Success of Iowa’s 
Legal Process on Foreclosure 

 John Gianola, Iowa Legal Aid, Managing 
Attorney, Foreclosure Defense Project 

Peeking through the gray clouds of the housing 
crisis are the rays of success Iowa has had in 
dealing with foreclosures.  Iowa Legal Aid’s John 
Gianola will discuss the legal defenses Iowa 
Legal Aid attorneys are using to help Iowan’s 
stay in their homes and the success of Iowa’s 
foreclosure prevention process overall. 
 
10:15 am Break:  Visit with our Exhibitors 
and register for prizes 
 
Please Choose From The Following Two 
Educational Tracks: 
 
Track One:  Building A Stellar Housing 
Counseling Program 
Session 1:  Program Funding Sources 
Session 2: Staff Training, Core Competencies 

and Certification  

Track Two:  Loan Document Counseling: 
Empowering Clients to Make Stellar Choices 
Session 1: RESPA Changes: The new  
HUD-1 Settlement Statement and Good Faith 
Estimate 
Session 2: How To Review Client Loan 
Documents 

10:30 am     Track One-Session 1:  Program 
Funding Sources 

 Terry Rosonke, Iowa Finance Authority    

 Sharon Zanders-Ackiss, Citizens For 
Community Improvement 

 Angie Dethlefs-Trettin, Director of Iowa 
Council of Foundations 

This panel will address the funding sources 
available to support home ownership programs 
and how to access them.  
 
Track Two-Session 1:  RESPA Changes: the new 
HUD-1 Settlement Statement and Good Faith 
Estimate 

 Ronette Schlotter, Iowa Bankers Association 

 Anita Olsen, FHA Liaison, HUD 
New RESPA rules went into effect on January 1, 
2010.  This session will cover the new Good 
Faith Estimate (GFE) and HUD-1 Settlement 
Statement. The panel will offer tips on how to 
review the documents with potential 
homeowners and resources available through 
HUD.  
 
12:00 pm Lunch & Awards 
Join us for networking and the 2010 Spring 
IHOEP Grant Award Ceremony. 
 
 
 
 
 
 
 
 
 



1:00 pm     Track One - Session 2: 
Staff Training, Core Competencies and 
Certification  

 Anita Olsen, FHA Liaison, HUD 

 NeighborWorks Representative 
This session will give an overview as to the 
many components of a successful housing 
counseling program. Our panel will cover where 
to find staff training, information on becoming a 
HUD-Approved Housing Counseling agency, and 
the certification process. 
 
Track Two-Session 2:  How To Review Client 
Loan Documents 

 Jessica Greving – Residential Mortgage 
Network, Inc.   

 Bank Compliance Officer 
The Department of Housing & Urban 
Development, through their Housing Counseling 
Grant Program, has funding available for loan  
document review counseling.  This session will 
focus on the red flags every counselor should be 

aware to guide consumers safely through the 
home loan document process.   

 
2:15 pm Break:  Visit with our Exhibitors 
and Register for Prizes 
 
2:30 pm Credit 101:  New Laws, 
Budgeting, Rebuilding Credit 

 Katy Hackett, Family Management Credit 
Counselors 

 Lekeisha Veasley, Operation Threshold 

 Federal Reserve Representative to speak on 
the new credit card laws 

Navigating rough financials water left many 
with bad credit.  This session will provide best 
practices as to how to help clients plan, budget 
and rebuild their credit score. We will also 
highlight changes in credit cards laws and their 
affect on consumers. 

 
3:30 pm Closing 
 

 
HOTEL INFORMATION 
Holiday Inn Hotel & Suites Northwest 
4800 Merle Hay Road 
Des Moines, IA  50322 
515-278-4755 
IHOEP Rate of $79.95 through March 22 
 
THANK YOU TO OUR SPONSORS 

    

 Wells Fargo Home Mortgage ƀ Iowa State Bank ƀ FDICƀ Family 

Management Credit Counselors 

 

 

 

REGISTRATION 
Download Registration Form Here 
Members:  $50.00 
Non-Members:  $75.00 
(Note:  Registrants not attending will be billed.   
No cancelations accepted after March 30. 

http://www.ihoep.com/userfiles/file/2010%20CONFERENCE%20Registration%20Form.pdf

